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Social Media Platforms Summary



Synopsis

e Reach Insights
o The reach in this current period has relatively increased, which includes both organic and paid posts.
o  Facebook has the highest reach by a notable margin, followed by LinkedIn, YouTube, and Instagram.
e Followers Insights

o  Facebook has the highest follower base among the platforms, followed by LinkedIn, and Instagram while Youtube metrics are
growing steadily as per other time period.

e Content-Type Engagement

o Islamic content drives the highest engagement, followed by conventional, and generic posts. i.e. special events, customer
success stories, sunwai, and cybersecurity.
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Synopsis

Reach Insights
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Content Type Engagement
|
Islamic 4,803
|
Conventional 1,717
Generic
0 1,000 2,000 3,000 4,000 5,000
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Social Monitoring Insights
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Reach 1,651,140 2,279 337,105
Follows 5,049 808 4,453
Content

Interaction 37,234 834 9,214
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Social Monitoring Summary
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Comment
Replied 932 5 48
Positive 733 4 16
Negative 199 1 32



Content wise Breakdown of Top Performing Post




Product Posts



Top Performing Product Post - Islamic

U Microfinance Bank Limited @

shad by Wajeeha Khan
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U Bank Islamic Banking offers U Bank Commercial ReaCh 1 !234!557
Vehicle Diminishing Musharakah Financing, a Shari'ah-

compliant solution designed to meet all your business .
transportation needs. Impressions 1,663,113

Secure financing up to PKR 3,000,000 for your
commercial vehicle with flexible terms and conditions.

For more details, call our hejplTne at 051-11;:3?2»265 or |nteraCtI0nS 4,803
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Top Performing Product Post - Conventional

U Microfinance Bank Limited &
Published by Wajeeha Khan
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6 January - Q ReaCh 287,382

Power your business the eco-friendly way with U Bank
Commercial Vehicle Financing!
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Enjoy FREE vehicle registration and easy installment ImpreSSionS 744,466
plans for your Honri vehicle.
Don’t waste this opportunity and visit your nearest U |nteraCti0nS 1 71 7

’

Bank branch to book your car today.... See more
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Top Performing Product Post - Conventional

= U Microfinance Bank Limited @
L;U* p 1 o \ N -
ublished by Wajeeha Khan
Q
-3d-Q
Take the road to financial freedom with U Bank's vehicle
financing solutions!

Whether you need a motorbike, scooty, or commercial
vehicle, U Bank has got you covered!

Motorbike Loan — Your first step to mobility... See more

Reach 146,077
Impressions 203,827
Interactions 525
Link Clicks 187
Reactions 375
Comments 109
Shares 31
Saves 10




Top Performing Product Post - Conventional

U Microfinance Bank Limited &
um Published by Wajeeha Khan
Q
3% Ty < O Reach 41,772
Power your business the eco-friendly way with U Bank
Commercial Vehicle Financing!... See more .
Impressions 60,975
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Top Performing Product Post - Islamic

U U Microfinance Bank Limited @
=2k published by Wajeeha Khan
o
- R Reach 21,161
Fuel your business growth with U Bank's diverse .
financing solutions. Whether you want to expand Impressmns 28’832
operations or managing working capital, our Shari'ah- _
compliant Business ... See more Interactions 106
v evee ‘
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ISLAMIC FINANCING ENAYA MURABAHA
THAT FUELS AMBITION FINANCING
Your Path to Prosperity
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Top Performing Generic Post - Special Day

U U Microfinance Bank Limited @
=2k published by Samia Adnan Khan

(2]

-11 March at 19:21- Q

This #WomensDay, we proudly honor the incredible
women at U Bank who are breaking barriers, driving
impact, and empowering communities through their
dedication and expe... See more

Reach 47,238
Impressions 73,347
Interactions 617
Reactions 579
Comments 26
Shares 12
Saves 0




Top Performing Generic Post - Special Day

U Microfinance Bank Limited &
Published by Wajeeha Khan
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-8 March - Q
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U Bank celebrates the women who dream, achieve, and
uplift others. Today and every day, we honor your
strength, resilience, and unwavering spirit. Happy
International W... See more
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DMEN'’S DAY

RATING WOMEN WHO BUILD, INNOVATE,
EAD WITH STRENGTH & GRACE.
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Reach 23,287
Impressions 30,102
Interactions 161
Reactions 149
Comments 3
Shares 9
Saves 0




Top Performing Generic Post - Azm-e-Nou 2025

U Microfinance Bank Limited @
Published by Samia Adnan Khan

Q
- 22 February - &

Highlights from U Bank Azm-e-Nou 2025! ... See more
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Reach 23,125
Impressions 25,200
Interactions 735
Reactions 582
Comments 26
Shares 112
Saves 15




Top Performing Generic Post - U Bank Achievement Post

Reach 22,392
- U Microfinance Bank Limited &
Ulan Published by Wajeeha Khan o 3
® - Impressions 53,718
-2 January - Q .
Breaking all records! ... See more Interactions 358
1
A Year of Exceptional Growth A Year of Exceptional Growth
U s Portfolio Reaches New Heghts «'s idamic Bankirg Fortfolio
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Top Performing Generic Post - U Bank Achievement Post

U U Microfinance Bank Limited &
=2% published by Wajeeha Khan

e Reach 18,914

- 20 February - Q&

Business teams from U Bank organized an Agri Mela in Impressions 27.949
Khairpur, to raise awareness on microfinance ’

opportunities for farmers, livestock owners, and small .
businesses in ... See more Interactions 174
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Social Media Platforms - Performance Overview



Performance Overview - Facebook

400K
200K Total Reach 1,651,140
From Organic 1,651,140
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Contentinteractions @ NeW FO”OWGrS 5 049
H
37.2K 1 sae%
2K
5K
0 1Jan 21Jan 10 Feb 2 Mar 22 Mar

Ulank



Performance Overview - Instagram

24,659 Accounts 2,279
Views
e Reached
0.0% from ads Interactions .
Views 24,659
”~ o55% [\ 45%
76.1% . 23.9% Followerss Q. _JJJ *Nonfollowers New Followers 387
Followers ® y Non-followers I
Accounts engaged I nteraCtlonS 308
Accounts reached Account Engaged 430
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Performance Overview - LinkedIn

...............

Impressions 715,270
Reach 337,105
New Followers 4,453
Reactions 9,214
Comments 570
Reposts 65
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Most Asked Questions — Product Inquiries



Most Asked Questions — Product Inquiries

A high volume of user engagement on UBank’s social media posts reflects strong interest in loan products,
with recurring queries focused on the following:

1. Markup / Interest / Profit Rates
e What is the markup/interest/profit rate?
e s the rate fixed or variable?
2. Loan Process / How to Avail
e How can | apply for a loan?
e |s the process online or in-branch?
3. Down Payment

e Whatis the required down payment?



Most Asked Questions — Product Inquiries

4. Eligibility & Requirements

e What documents are needed to apply?
e Who is eligible for the loan?
e Are salaried individuals/self-employed both eligible?

e Can government employees avail the loan?

5. Repayment & Installment Details

e What is the repayment schedule?

e How many installments are there?



Most Asked Questions — General Inquiries



Most Asked Questions — General Inquiries

Aside from product-specific information, our audience frequently seeks clarity and support around the
following areas:

e Hidden charges or additional costs.
e Branch Location.

e Branch number.

e Online applying and its criteria.

e Queries regarding U Bank Application.



Competitor Analysis



Page Performance

P Page Page 41 Published
g likes " likes... content
% FirstPay by HBL Microfinar oo 15 8
FirstPay - Say Ho Gaya! Do d start your ne
119.6K T 220 38
102.7K 0 17
U Microfi e Bank Limit
u"‘k J:V-C? nance mrk.‘;m.ed 742K + 110 53
€) U Microfinance Bank Limited
53.1K 343 17
NRSP M inance Bank it
o ".‘.S. v cr_cf ance Bank Limited 301K 652 1
0 NRSP Microfinance Bank Limited , headquarterad in Islamabad commenc
LOLC Microfinance Bank Limited
E -OL:. V C‘t_; ar ‘:»Ec KL ,cx,A A ) 18.9K + 16 10
O 0 LOLC Microfinance Bank Limited was formerly known as Pak Oman Microf.

U Bank’s consistent publishing frequency, paired with steady audience growth, reflects
a strategic focus on community engagement and enhancing digital visibility
underscoring its growing relevance and impact within the microfinance sector.



microfinance

» ank

U bank

SOCIAL PRESENCE
January 2024 - March 2024
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FACEBOOK FANS

Current number of Facebook fans

POSTS COUNT

Total number of content posted on
the Facebook Page for a given time
period
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20255 4H8

.

OIS/ - SUT9 I Sl T
il Sl B L3’
Luonmi | O | $ivo

ol Senlas s §iSj !
OIS Tag aayls

¢

LTyt iy, 34 oy B

PKZWMBI.DBSOW!DHZZ ;
PKO3UMBLOBS0300042277221 ( 3553 ) |

ittt :f«-ﬁ.m\w.rwm}
kot

| oA

.




// ™ S e S
1 o : \ ’ AN
1 :ank (ipiisa . zank pasa
! 1
1 1

1 .
| ) e B ol byine !
1 gy ASS A L ol e syl s : : bl Byioainy .
1

SlplaSiociiles £ y,1,000 o 1 1 Sl Spla bl o 1
1 P SRE s
! B By, E,L* ! ! N sy s la bl o :
1 Chaags. N ey ! 1 SRl St @ .
| PR i M i o X . ek
1 b 1 1 !
1 V< 1 1 1
- N s& |
1 e 1 1 A.- :
1 ?\3 i 83 1 1 X

ey / 1 1 W
L B[ERTL ) e il e s NNy !
1 1 .
] .
\ Islami product oo Deposit !
\ \
4 /7
s ~ P \\ 7
T T S e e e e o _-

sank
Ep Gl ST
el Gy
gy oSS
gl Sy _r: .
hitps://sunwai.sbp.org.pk/ ENJOY Sw".-r 2;"“&;‘:
SECURE, AND FREE o SIS
TRANSACTIONS S SIS IS S i
WITH RAAST!

Ty o
BRE D ittt

Raast

= = D anli




s

khushhali

MICROFINANCE BANK

Khushhali Microfinance Bank

SOCIAL PRESENCE
January 2024 - March 2024
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FACEBOOK FANS

Current number of Facebook fans

POSTS COUNT

Total number of content posted on
the Facebook Page for a given time
period
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\ Celebration Posts

m kushhal ==L
\ Conventional

4
¥

e e - e e -

i ! U Make simple, easy and instant !
|t||natesmrts ! payments with RAAST H
Showdown! = /qup 1
| ' 1
3 |
1
1
1
1
1
1
1
1
1 JEANVA
: khushhali
1

ey

khushhali

MICROFINANCE BANK




Fraud Alert

Monitor Your Transaction Alerts Regularly
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khushhal

Easy cheque deposits with
Khushhali Asaani Services

Direct (
Deposit

Doorstep
Collection
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Mobilink Microfinance Bank Limited

SOCIAL PRESENCE
January 2024 - March 2024
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FACEBOOK FANS

Current number of Facebook fans

POSTS COUNT

Total number of content posted on
the Facebook Page for a given time
period
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Thank You!



