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Social Media Platforms Summary



Synopsis

● Reach Insights
○ The reach in this current period has relatively increased, which includes both organic and paid posts.
○ Facebook has the highest reach by a notable margin, followed by LinkedIn, YouTube, and Instagram.

● Followers Insights
○ Facebook has the highest follower base among the platforms, followed by LinkedIn, and Instagram while Youtube metrics are 

growing steadily as per other time period.

● Content-Type Engagement
○ Islamic content drives the highest engagement, followed by conventional, and generic posts. i.e. special events, customer 

success stories, sunwai, and cybersecurity.



Synopsis



Synopsis



Insights

Reach  1,651,140 2,279   337,105

Follows   5,049   808 4,453  

Content 
Interaction  37,234  834   9,214

Social Monitoring Insights



Actions

Comment 
Replied 932 5 48

Positive 733 4 16

Negative 199 1 32

Social Monitoring Summary



Content wise Breakdown of Top Performing Post



Product Posts



Top Performing Product Post - Islamic 

Reach 1,234,557

Impressions 1,663,113

Interactions 4,803

Link Clicks 2,728

Reactions 3,857

Comments 654

Shares 201

Saves 91



Top Performing Product Post - Conventional

Reach 287,382

Impressions 744,466

Interactions 1,717

Reactions 1,337

Comments 257

Shares 89

Saves 34



Top Performing Product Post - Conventional 

Reach 146,077

Impressions 203,827

Interactions 525

Link Clicks 187

Reactions 375

Comments 109

Shares 31

Saves 10



Top Performing Product Post - Conventional

Reach 41,772

Impressions 60,975

Interactions 412

Reactions 276

Comments 66

Shares 67

Saves 3



Top Performing Product Post - Islamic

Reach 21,161

Impressions 28,832

Interactions 106

Link Clicks 16

Reactions 91

Comments 7

Shares 8

Saves 0



Generic Posts



Top Performing Generic Post - Special Day 

Reach 47,238

Impressions 73,347

Interactions 617

Reactions 579

Comments 26

Shares 12

Saves 0



Top Performing Generic Post - Special Day 

Reach 23,287

Impressions 30,102

Interactions 161

Reactions 149

Comments 3

Shares 9

Saves 0



Top Performing Generic Post - Azm-e-Nou 2025

Reach 23,125

Impressions 25,200

Interactions 735

Reactions 582

Comments 26

Shares 112

Saves 15



Top Performing Generic Post - U Bank Achievement Post

Reach 22,392

Impressions 53,718

Interactions 358

Reactions 220

Comments 36

Shares 101

Saves 1



Top Performing Generic Post - U Bank Achievement Post

Reach 18,914

Impressions 27,949

Interactions 174

Reactions 157

Comments 7

Shares 10

Saves 0



Social Media Platforms - Performance Overview



Performance Overview -  Facebook 

Total Reach 1,651,140 

From Organic 1,651,140

From Ads 0

New Followers 5,049



Performance Overview - Instagram 

Accounts 
Reached 

2,279 

Views 24,659

New Followers 387

Interactions 308

Account Engaged 430



Performance Overview - LinkedIn 

Impressions 715,270

Reach 337,105

New Followers 4,453

Reactions 9,214

Comments 570

Reposts 65



Most Asked Questions – Product Inquiries



1. Markup / Interest / Profit Rates

● What is the markup/interest/profit rate?

● Is the rate fixed or variable?

2. Loan Process / How to Avail

● How can I apply for a loan?

● Is the process online or in-branch?

3. Down Payment

● What is the required down payment?

A high volume of user engagement on UBank’s social media posts reflects strong interest in loan products, 
with recurring queries focused on the following:

Most Asked Questions – Product Inquiries



4. Eligibility & Requirements

● What documents are needed to apply?

● Who is eligible for the loan?

● Are salaried individuals/self-employed both eligible?

● Can government employees avail the loan? 

5. Repayment & Installment Details

● What is the repayment schedule?

● How many installments are there?

Most Asked Questions – Product Inquiries



Most Asked Questions – General  Inquiries



Aside from product-specific information, our audience frequently seeks clarity and support around the 
following areas:

● Hidden charges or additional costs.

● Branch Location.

● Branch number.

● Online applying and its criteria.

● Queries regarding U Bank Application.

Most Asked Questions – General  Inquiries



Competitor Analysis



U Bank’s consistent publishing frequency, paired with steady audience growth, reflects 
a strategic focus on community engagement and enhancing digital visibility 
underscoring its growing relevance and impact within the microfinance sector.

Page Performance



SOCIAL PRESENCE 

U bank  
189

January 2024 - March 2024

FACEBOOK FANS
Current number of Facebook fans 89k

POSTS COUNT
Total number of content posted on 
the Facebook Page for a given time 
period



Celebration Posts

Events Wellness

Announcements

Misc.

Conventional



Islami product

compliance Raast

Deposit

Financing

Cyber Security



SOCIAL PRESENCE 

January 2024 - March 2024

Khushhali Microfinance Bank 95

FACEBOOK FANS
Current number of Facebook fans 119k

POSTS COUNT
Total number of content posted on 
the Facebook Page for a given time 
period



Celebration Posts

Events

AnnouncementsConventional

Raast Financing



DepositCyber Security



SOCIAL PRESENCE 

January 2024 - March 2024

Mobilink Microfinance Bank Limited 41

FACEBOOK FANS
Current number of Facebook fans 53k

POSTS COUNT
Total number of content posted on 
the Facebook Page for a given time 
period



Celebration Posts

Events

AnnouncementsConventional

Deposit
Financing



Thank You!


