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[bookmark: _Toc212727088]1.Introduction:
Ubank invites proposals from eligible and reputable vendors for the supply of tablets to support its internal banking operations. These tablets will be deployed across various Ubank branches and field locations, spanning from the Northern Areas to Sindh.
This procurement has become essential as the existing tablets have reached end-of-support and operate on outdated Android versions (v8–v12).
In compliance with the State Bank of Pakistan (SBP) directives, all field devices must operate on Android version 15 or above to ensure enhanced security, performance, 
[bookmark: _Toc212727089]2.Scope of Work:
The successful bidder will be required to:
· Supply brand new tablets as per the specifications.
· Provide warranty and support for 4 years.
· Deliver devices within 4-6 Weeks of purchase order issuance.
[bookmark: _Toc212727090]3.Technical Specifications:
The proposed tablets must meet the following minimum specifications:
	Specification 
	Requirement

	Android Version
	Android 15 (or above)

	Screen Size
	8" Inches, with Corning Gorilla Glass or Tempered Screen Protection

	Resolution
	800*1280 IPS / 1200*1920 FHD 
IPS LCD, with 220 PPI (or greater)

	RAM
	16 GB

	Storage
	128 GB 

	Processor
	Octa-core 2.0 GHz (or higher)

	SIM Slot
	Dual SIM slot, with active standby

	Live Fingerprint Scanner (LFD)
	Biometric fingerprint reader (built-in) with liveness detection scanner. Preferably ISO/IEC 27553-2 compliant. 500-1000 + PPI resolution. Must be fully compatible with NADRA’s biometric verification mechanism.

	Camera (Back)
	13 MP, with LED Flash. Must support at least 1080p@30fps video recording.

	Camera (Front)
	8 MP, must support at least 1080p@30fps video recording.

	Battery
	10,000 mAh (or more)

	GPS
	GPS, GLONASS, BDS and GALILEO

	Sensors
	accelerometer,  gyro, compass and proximity 

	WiFi
	Wi-Fi 802.11 a/b/g/n/ac, dual-band

	Bluetooth
	5.0

	Cellular Connectivity
	Built in 2G/3G and 4G/LTE 5G support

	
	Both SIM slots must be PTA Type approved and verifiable on PTA DIRBS website. 

	
	Must support all cellular bands for Pakistan for 2G/3G and 4G/LTE 5G

	Voice Recorder
	High Quality embedded microphone (dual microphones preferred)

	Speaker
	Stereo Speakers

	Ports
	USB Type-C 2.1, OTG Support

	Accessories (must be bundled)
	Fast Charger (45 watts or greater), USB-C Type cable, Protective Cover

	Earphone Connectivity
	USB Type-C 2.1

	Applicable Environment
	Working temperature 0C - +55C 

	
	Storage Temperature -20C - +70 C 

	
	Relative humidity 10% - 90% RH (non-condensing) 

	Certifications and Protection
	IP68 dust tight and water resistant (immersible up to 1.5m for 30 min)

	
	Drop resistant up to 1.8m, must have strong built to withstand rugged conditions.

	Upgrade & Scalability
	Bidder / OEM to confirm compatibility with next 04 upcoming android major version updates


[bookmark: _Toc212727091]4. Eligibility Criteria:
Vendors must:
· Be an authorized distributor/reseller of the OEM.
· Have presence and support capability in Pakistan.
· Demonstrate experience in supplying similar devices in banking sector.
[bookmark: _Toc212727092]5.Purchase and Delivery:
 Ubank intends to procure high-quality tablets equipped with protective covers and screen protectors ensuring durability and ease of handling during field operations.
The total quantity required is approximately 1,500 units.
The selected bidder will be responsible for the supply and delivery of the tablets within two (4-6) weeks from the date of Purchase Order (PO) issuance by the Ubank Procurement Team.
[bookmark: _Toc212727093]6.Warranty and Support Services:
All requirements related to warranty and support services are outlined below. The bidder’s compliance and response to these requirements will be evaluated as part of the technical assessment.
1. The bidder shall provide comprehensive warranty of 4 years for all proposed tablet units, including the warranty period for each major component such as (but not limited to) the tablet screen, processor, finger print scanner, battery, RAM, SSD, touch panel and charger.
2. The warranty period shall commence from the date of delivery at UMBL’s designated delivery location or warehouse.
3. The Bidder must propose mobile device management solution with the devices.
4. The bidder shall provide on-site after-sales support and services for a period of four (04) years for all under-warranty tablet units as per the following Service Level Agreement (SLA):
Response Time: Within 24 hours
Resolution Time: Within 5 working days (through replacement or repair)
5. In the event of repeated hardware failure, the vendor shall provide a replacement with a new unit if the issue remains unresolved due to fault after two (02) repair attempts.
6. The vendor must have a local service center or authorized service arrangement in Pakistan for after-sales support
7. The bidder shall deliver a minimum of 3% stock (of the total quantity supplied) to Ubank warehouse for support and replacement purposes. UMBL reserves the right to use this stock at any time without prior notice.
8. The bidder shall ensure that the parts are available for the entire warranty period. 
9. The vendor shall provide a complete escalation matrix along with contact details for complaint logging, support queries, and replacement requests related to tablets and accessories. Also, an RnR portal will be provided by the bidder for complaints and logging and tracking the faulty devices.
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Below is a list of different pre-requisites and general terms and conditions to be met by each bidding vendor and submit the required documents with proposal.
	Sr. No.
	Mandatory Instructions and Requirements
	Documents and confirmation to be shared by the Bidder

	A
	The bidder must be an active authorized  reseller of their quoted OEM.
	Provide valid proof and Manufacturer’s Authorization Letter (MAL) certificate from the manufacturer.

	B
	The bidder must have a minimum of 5 years’ experience in the supply and delivery of IT hardware, specifically tablets, to corporate or public sector clients.
	Provide a list of at least two relevant references with contact details.

	C
	The bidder should have the financial muscle to deliver the required quantity.
	Recent bank statement (last 6 months) or audit report may be requested if needed

	D
	The bidder must have legal and physical presence in Pakistan. Having Offices in Islamabad, Karachi, Multan and Peshawar will be preferred.
	List of Offices across Pakistan must be submitted.

	E
	Bidders must commit to providing 4-year warranty in main Cities (Islamabad, Karachi, Peshawar, Lahore and Multan) for each tablet.
	A local support and service center or field support team must be available.

	F
	The bidder should have enough Technical Strength at each location for hardware support for tablets.
	List technical resources from the bidder, along-with their names are to be submitted.

	G
	The bidder must be a legally registered company/entity in Pakistan.
	Valid NTN and GST registration certificates must be provided.
Bidder must also provide details of last 05 years projects/services delivered in Financial Institutions

	H
	The bidder should not have been blacklisted by any of the Provincial / Federal Government or organizations of the State / Federal Government in Pakistan
	Undertaking on stamp papers should be submitted by the bidder that it is not being blacklisted. Bidder must provide List of arbitration/legal suits/unsettled disputes with the financial sector clients (if any) in the last five years

	I
	The bidder must submit Annual Audited Report for the last 03 Financial years
	Annual Audit Report including Balance Sheet, Income Statement and Profit & Loss accounts along with auditors’ notes for the last three (3) audited years should be submitted

	K
	Bidder should submit quotation
	Price quotation strictly in the format provided in “Annexure-A: Pricing Template”. No alternate formats will be accepted.

	l
	Bidder must Submit a duly signed NDA.
	Non-Disclosure Agreement (NDA) on legal paper, as provided by the Procurement Team. 


[bookmark: _Toc212727095][bookmark: _Toc203660849]8. Instructions for Proposal Submissions
1. The Proposal, the related documentation and all correspondence must be submitted in the English language.
2. The requested proposal, both commercial and technical, shall be submitted by the vendor as described below:
3. One (1) Hard Copy in a sealed envelope with all technical documents. (The bidder should ensure that Technical Bids (un-priced) are in separate envelopes and sent to separate addresses to the designated personnel mentioned below in this RFP). In addition to that, one (1) Soft Copy should be sent to the person concerned with his email ID.
4. One (1) soft copy (via Email Only) including Commercial Proposal documents, in Microsoft Office formats (Word and Excel formats). (Commercial Files in Email should be protected by passwords. Password shall be communicated separately to the Procurement personnel as stated below in this RFP).
Address for Proposal Submission
UMBL – Procurement department 
U Microfinance Bank,
Serene Heights, Block D Gulberg Greens Islamabad.

Attention: Mr. Muhammad Umer Shamshad
Email: m.umer@ubank.com.pk
Designation: Head of Procurement






5. Bidders are instructed to acknowledge receipt of this RFP document by 18:00 hours, (Pakistan Local Time) and declare your unconditional agreement with its instructions and bidding procedures, otherwise your Proposal, if any, shall be excluded from the evaluation process.
6. In case of doubts as to the meaning of any part of this RFP, or of any additional queries on this RFP, or for any further information comprised in the RFP documents, the Bidder should address his questions in writing to the person and email. Clarification questions will be accepted from until (18:00 hours, Pakistan Local Time) only in writing. Telephone or unscheduled in-person inquiries will not be accepted. Responses to the questions, clarifications and/or amendments related to the initial RFP documents will be sent in writing by UMBL to all Bidders.
7. Proposals and any other documentation or data submitted in response to this RFP shall become the property of UMBL and will not be returned.
8. Proposals should be comprehensive and detailed with emphasis on completeness and clarity of content.
9. UMBL reserves the right to reject any or all Proposals received in response to this RFP (completely or partially) and to negotiate with any of the Bidder or other firms in any manner deemed to be in the best interest of UMBL. In its sole discretion, UMBL reserves the right to modify or exclude any consideration, information or requirement contained in this RFP, and to add new considerations, information or requirements at any stage of the procurement process, including during negotiations with Bidders.
10. UMBL reserves the right to enter into Contract negotiations with one or more Bidders. No contractual relationship will exist except pursuant to a written contract document signed by the authorized representative of UMBL.
[bookmark: _Toc212727096]9.Payment Terms:
All payments shall be made by the department concerned of the UMBL upon submission of a payment claim supported by appropriate and verifiable invoices.
1. No interest, penalty, or surcharge shall be payable in the event of delayed payment, regardless of the cause of the delay.
2. Payments shall be made only for the number of tablets successfully delivered and acknowledged by the Bank.
3. It is the bidder’s responsibility to ensure that all required documents (invoices, delivery challans, signed GRNs, warranty certificates, etc.) are properly submitted to initiate the payment process.
[bookmark: _Toc212727097]10.Penalty Clauses:
1. Delivery Time: In the event of a delay in delivery beyond the agreed timeline, a penalty of 1% of the total order value per week shall be imposed, subject to a maximum of 5% of the total order value. In order to meet the timeline, if required vendor must arrange for air lift of the consignment.
2. In case of hardware failure, the vendor shall ensure repair or replacement of the affected tablet(s) within three (3) working days from the date of official notification
3. Failure to comply with this timeline repeatedly or without justified cause may result in Blacklisting of the vendor from future procurements within the organization
[bookmark: _Toc212727098]11.Validity:
Bidders must guarantee the validity of their proposals for a minimum of three (03) months from the due date, stating explicitly that throughout the validity period they unreservedly and unconditionally waive their right to withdraw or amend them. UMBL may choose at any time not to continue with the RFP process at its sole discretion.
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