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IMPORTANT INFORMATION:

Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different
accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Type & Salient Features: This information is accurate as of the date above. Services and its fees may change time to time as decided by U Bank’s management.
For update fee charges, you may visit our website www.ubank.com.pk or visit our branches.
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Particulars/e 4 Conventional Banking J:QJ’Q o
Type of Deposit Account Current Accounts Saving Accounts Term Deposits Mobile
RS el 26l b es 2oz Poz
: : : ® Wallet
ISl
Current Account
By OPLS Saving Account
O U Asaan Current Account < Fa
o LTy OU Bachat Account
O Ba-Ikhtiar Current Account Ly OSamar Term Deposit
e A, DHaqdar./Bachat“Account Liie? ¥ O
O Asaan Salary Transfer Current LSl B OSila Term Deposit
Account OAsaan Saving Account T Account
Name Of Deposit Account e K e ST e L LT c = ) 256 1-Jxd
rb(_u;ﬁ.:,}g} [ Business Current Account OU Corporate Saving Account DCorporate Term Deposit
b Sy NNy 7, LIS K O 12 Account
[ U Bank Cashback Salary Transfer OMehfooz Bachat Account OCorporate Samar Term
Account iessd Deposit 32-Jx
o ISR L OORehnuma Bachat Account L/ iy K
[ U Bank Asaan Cashback Salary Ty
Tra?siiizc\:;;)unf [ORozana Munafa Bachat Account
e o TG &fﬁ&fétf';li}/
O Premium Current Account
sl Sty
Currency 5S PKR & dL“/L
Deposit Tenure e3¢ 143 Nil :1;,‘2&83 2/151;;1;:
Account Maintenance Fee ? § & iz Nil
Fall Below Fee ./2{Lnfe o sl 50000 26U AL S1s20 3 100000 2SS S 20 Nil
ST A58 S 3,100 ) B B .
N Py ¥ e (BT B e 1100 LS bieay a0 f iy e 100000
Gy z : : :
Minimum To Open - — > - N
Balance for LJ&L;‘B"/H u@;;lJ&fﬂ&/Jz:;é.:ﬂ@OO h,é:,}](;ﬁfgl&f'w}/!'dt?)uljéé_l/1‘000
Account = = - -
Bl K oy K 2_3010,000 .
S fd L] NN s (544211000 — — Losl 2Kl f e st £ e d_3s104000
U i ,QnJ;;fm{.gc;z;us,ooo ;
*To Maintaind—/ i 50002 it s, & eNil
&Lél
lIs Profit Paid on accountng!.,:(‘}L'u,.."iﬂ’lulyf No Yes Yes
Subject to the applicable tax rale(m;LL;JJEJNAJF)
Profit Payment Frequency s . -
AP NA Monthly/Half Yearly &2/ 24l Monthly & Maturltyd:; Sy
)M{L//l:lék//.r:,lg:b(
Indictive Profit Rate.(%)
. e NA
QN
Expected P ;(‘]’g:)calc“'a“““ Example (Saving | Rs1,000 %(Profit Rate) (per year expected Profit amount on each Rs1,000including TAX)
(/,:alg:l[d;?ﬁ:l&f‘)dl‘/JéVg? C;Jdv ( Jdﬂdt’d?’(dl/ug/_:%ul‘oo()/z)
Premature/Early
IEncashment/withdrawal fee of Term| .
Deposit 2% of face value of TDR booked.-«26¢ . 1. .wg},'/"u(u}_{
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Details of Service Charges:
This is a list of some important service charges. For complete details of charges please visit “U Bank branches” or visit our website at www.ubank.com.pk. Please note that all bank charges are
exclusive of applicable taxes.
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Service - Modey * Core Banking Account s &
Intercity /s z Free
Cash Transaction (Withdrawal) Intra-city #us41 Free
otB Own ATM withdrawal F
e @il Gy ree
Other ATM withdrawalu$/ e fide1Z e n PKR 35/-
-SMS Alert ADC/Digital PKR 50 (Per Month)
LA Clearing PKR 300
For Other Transaction J)w/ f Free
. Classic
Debit Card PayPa PKR.1,100 +FED per Card"? NA
s
China Union Pay PKR.1,100+FED per Card N/A
13 123
Cheque Book Issuance  /Gk PKR. 25 per leaf N/A
i Stop payment FadBn PKR 400 per instruction +FED N/A
Remittance (Local)e -2 Pay Order/7e PKR 500 for Account holder & PKR 750+ FED for Walking Customer N/A
: Zing o PKR 300+FED per instrument N/A
International Remittance (Receiving) Over the counter=1:1.; #3€’ per instrumen
Sl TS ez In Account 2.2 561 Free N/A
Annual2il- PKR 35 +FED Free
Statement of éccoum ———y PKR 35 +FED N/A
S erre 2l
Dupllcale:«@: PKR 35 +FED N/A
) ADC/Digital Ch: 1
Fund Transfer J‘” fig: . 1g} 4 anness Free Free
SEE
Internet Banking subscription
Digital Banki (one time & annual) Free Free
]gﬁa i st D i B s 1
e Mobile Banking subscription (one time & annual)J/gr
7 Free Free
CUlssl D0 e
Local clearing charges 7.k . £y Free
NormalJ.t PKR. 300/+FED N/A
Clearing £ # N
Intercity 41 PKR. 300/+FED N/A
Same day< PKR. 300/+FED N/A
A/C Closure Charges ZI%LLU/)'I.J/';{ Customer Request_‘/)':;// Nill NILL
1 Free First Cheque Book/Debit Card (Pay Pak) for Ubank Cashback Salary Transfer, Premium Current and Cashback Asaan Salary Transfer Account customers on opening or maintaining monthly average balance of Sk and above.
2 Free First Cheque Book for U Bachat Account customers on opening or maintaining monthly average balance between 10k and above.
3 _Free First Cheque Book and Debit Card (Pay Pak) for U Current Ba Ikhtiar customers on opening or maintaining monthly average balance between 10k and above.
You Must Know
Requirements to open an account: To open the account you will need to 'iL&ﬂJ_ﬁ
complete some identification requirement as per regulatory Instructions and _
bank’s internal policies. These may include providing documents and ZU"‘/\F-’ 20 L/‘{VJ&"L1”""L*‘C”"~-‘“‘10’/)’f”--"&ré’{“”{ &"’gd'@
information to verify you identify. Such information may be required on a —uF m{ub'i[;;._,L}”dv}Uuau VJ"I/J.,L)"M._A/;L:J/JL/Cw_zuduu")
periodic basis. Please ask us for more details. N /Jv!zc_f&._«t)’”)«/
Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing Y i S i = &
cheques with utmost prudence. The relevant provision for this under criminal Law will be Section 489-F of the -kt /7"”/5‘5"”‘“""“@’7' e 356 4 iCheque d‘ShO"M,mg:‘.f’ﬂ_é
Pakistan penal Code. .fy.&,uuL_QA—489,J:JL~)L91;147‘7g}m&'~iu”.fv'l
Safe Custody: Safe custody of access tools}o your gccount l.ike ATM cards., ?]NS, Cheques, e-banking, e .—LI&HL)Vb(VJU/L‘;;ij'.m'{ﬁf"’LPW JVz-fa/ﬁuJL
Usernames, and passwords; other personal information, etc. is your responsibility. Bank cannot be held , o
responsible in case of a security lapse at the customer’s end. U Bank do not approach you to acquire. fe sk {"‘""‘"C'w"‘"‘J"uu"—“‘y\ﬂ’y“"’m“-’)d-‘"‘\5“”‘0‘-" 1
any of above information. ._/iu“lmlfdv/JU.JJL/VVbut}“o(ﬁu"f\fv);vw
Record l}pdf\ting: Always keep profiles/records updated with the bank to avoid missing any significant u’(/-/Md-«'f ”Lu/;m glﬁvé.,&&,;w”ffv/;fuu;‘r(lJ(”u" uu/_a_,mg,
communication. Sl oy - oS,
You can contact 051-111-282-265 or visit nearest U Bank branch to update your information. 1L LnS et §)051-111-282-265 L1k Toed Gk Sy
What happens if you do not use this account for a long period? J i T Kb I e i i L s 2..)?((HT/WMWWL)’U:?JW!.fu‘gt}f&fﬂw%lﬁ_

If your account remains inoperative for 12 months, it will be treated as dormant. If your account becomes dormant, (s, 52 2 o Uy 5 6108 Byl LS Juinkossisblty -6l S S el imts £ 693 §B e it i
bank stop all type of transaction, except profit disbursement. To reactivate your account, you must visit the U Bank £ S b . ¢
branch and provide, Biometric, Dormancy removal request, original CNIC Deposit any amount in account and updated 'J:b"f’ =T "”"H‘V “E’K"””‘“(‘ﬂ’" s # 30 s
KYC details.

Unclaimed Deposit: In term of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not

been operated during the period of last ten years, except deposits in the name of a minor or a Government or a court L Un AL oS L‘f;{buﬁyLngygyvt’angu)v10£;H1L1(wdu’»bf l%zu’md‘rﬂ:mwuh/

of law, are surrendered to state Bank of Pakistan (SBP) by the relevant banks, after meeting the Conditions as per £¢ b 1 g 56 wé_(,gr,/g{u‘,q_,,Hc_/u/_,,L,&w;,uém/ouﬁ\}ﬂwtgzwv,xu/;r,JLML;! wie g
provisions of law. The surrendered deposits can be claimed through the respective banks. For further information, A s c_Of/dl:hQ_/JL«diu #4561 S b, 050-111-282-26

please contact 051-111-282-265. R AR S P C el 1 Fo s i .
Closing this account: In order to close your account, please visit to U Bank branch, return account’s cheese book T ”r””“Q"’/”"A/’(”'"“‘d"""{“ém'wh?/“ﬂéu&fdu& AL setn Sd 2o

& ATM & Provide the Account closure request. A f—Q/#”gM‘ﬁkGWUJO/&L(’
How can you get assistance or make a complaint? )gfmyhf‘nfgilgd@ﬁm_‘;g 2 of JAJ_@JG;;CQ
Contact information U Microfinance Bank Limited, Complaint Management Unit +9251111282265:0@%4,925111182255;/'0,5‘):’

4™ Floor, PTCL Headquarter, G-8/4 Islamabad.

Tel: +92 51 111-282-265, Helpline: +92 51 111-282-265

Email: complaints@ubank.com.pk, Website: www.Ubank.com.pk
If you are not satisfied with our response, you may contact:
State Bank of Pakistan, I. I. Chandigarh Road, Karachi. +922199221160:y
UAN: +92 21-111-727-273, Fax: +92 21-99221160, Email: cpd.helpdesk@sbp.org.pk

www.ubank.com.pk &A-—zscomplaints@ubank.com
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' Cpd.helpdesk@sbp.org.pkick (1 +92 21 111727 273¢/1ety

(Portion to be used after account opening) ACKNOWLEDGE RECIVING AND UNDERSTAND THIS KEY FACT STATEMENT §_du{§_dfd'lpKFsLut
Customer Name Date

Product Chosen: Account Number

Mandate of Account O Single [ Joint Either-or Survivor O Either or Survivor

Address

Contact No: Mobile No. Email Address

Customer Signature OM/BM/Signature
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