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Key Fact Statement for Deposit Accounts *
Branch:
City: Date:
IMPORTANT INFORMATION:

Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts|
offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Type & Salient Features:

This information is accurate as of the date above. Services and its fees may change time to time as decided by U Bank’s management. Current Accounts are based on Qard
whereas, Saving Accounts & Terms deposits are based on Mudarabah. Profit only be paid on remunerative accounts (if any) and will be distributed as per applicable Profit-
Sharing Ratio (PSR) and Weightages announced by the bank from time to time. Profit paid on Account is subject to the applicable tax rate.
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Particulars/ =<' Islamic Banking/ _£& (i
Type of Deposit Account Current Accounts Saving Accounts Term
Pt b S el es Deposits
a@;u’d,a{
Asaan .
. Asaan Salary . . | U Islamic
Ba-Aitmed Salary Transfer Ba-Aitmed | U-Islamic Salary
Current Asaan Transfer - Asaan Bachat Noor S Islami
Name Of Deposit Account A Current Saving Saving Transfer amar 'stami
ccount Current Accollt Account Account Account | Term Deposit
(rEstle s oSy | Aeeount | Aceount 290 Account ! 2Lty e S
| s T Kot SKEe T BT Sl & d)f..fll/lg e 28U £
. oy | | * o 5 w6 1
Currency &S PKR < du@
Deposit Tenure sl Nil Nil ‘ 1[28;63%0;;25
Account Maintenance Feeuf. J Z/Jb’..uiﬁ Nil
Minimum Balance for | “po gpen ) (2 4s PKR PKR 100 ‘ PKR 100 | PKR1,000 | PKR 1,000 | PKR 5,000
Account i 1,000
C;Jﬁ[c—(ié "U’ *1o Mainlaini&ézL/dlﬂ.w(l PKR 20/- per month*Exempt for Asaan and Regular Saving (Ba Aitmad Bachat Account) PKR 5,000
‘ls Profit Paid -on accounwg’h:z‘ivj‘.‘;ﬂ’lul{ No Yes Yes
Subject to the applicable tax rate(bs,~ ;,L)J;fg\_;ubuv)
Profit Payment Frequency Monthly &
P 5 NA Monthl .
2K A gl 2l N | Maturity
Expected Profit Rate.(%)
S T ™ NA
EASeees
Expected Profit Calculation Example (SavingRs1,000 %(Profit Rate) (per year expected Profit amount on each Rs1,000including TAX)
- ﬁ;im‘fz)z‘:;évé? B ( J?Jﬁdvd?wvvg/vi_m(oooﬁ)
4:1‘ A S ettt "’ -
Premature/EarlyEncashment/withdrawal fee
of Term Deposit ( ]
A F il at f AT e Subject to last completed tenure as per Bank’s prevalling approved Premature Encashment Schedule.
[ /2#4,:4 a2 =~ y, [ . L. . .
J:}/"r_:;,ud’[d]! JWLJ;E&%?‘!;J;J!JuPuV@;/Lb@

Details of Service Charges:
This is a list of some important service charges. For complete details of charges please visit “U Bank Islamic branches” or visit our website at www.ubank.com.pk. Please note that all bank charges
are exclusive of applicable taxes.
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Service 3 Modes # Core Banking Account »s5¢i_fE
Intercity /s # Free
Intra-city /¢l Free

Cash Transaction

B Own. {XTM ‘withdrawal Free
Uk e e L iy

Other ATM withdrawalu$ e @11 L e s PKR 35/-

SMS Alert ADC/Digital PKR 50 (Per Month) Free

A~ Clearing PKR 300 N/A

For Other Transaction ‘ o !dij £, Free Free



http://www.ubank.com.pk/

Classic

Debit Card Pay Pak 2 N/A
o PKR.1,100 +FED per Card
3bEs
China Union Pay PKR.1,100+FED per Card
Cheque Book Issuance /Ui PKR. 25 per leaf!? N/A
LG Stop payment Jed ‘ﬁ If PKR 400 per instruction & PKR 500 for series +FED 2 N/A
) Pay Order.4/T¢ PKR 500+FED per instrument ' 2 N/A
Remittance (Local).j= k-7 * -
Pay Order (walk in customer) /¢ SsTe PKR 750+FED per instrument
International Remittance Over the counter(? Il 36 PKR 300+FED per instrument N/A
(Receiving)
eSS UE U In Accounts 2560 Free N/A
R PKR 35 +FED Free
Statement of Account
X Half Y earlv S PKR 35 +FED N/A
clsdoits o .
Duplicatecfh3 PKR 35 +FED N/A
5% e ADC/Digital Channels
Fund Transfer ™ (23 & JE s Free Free
Internet Banking subscription
. ) (one time & annual) Free Free
Digital Banking CA DS B 1
EE s Mobile Banking subscription (one
time & annual) A fDe 00 EG Sl Free Free
ULzl
Local clearing charges 7.6 % Free
o Normal /¢ 300 N/A
Clearing£ # "N
Intercity§™ 1 PKR. 300/+FED N/A
Same daye i PKR. 300/+FED * N/A
A/C Closure Charges 7.lp £ &ts./ 2436 Customer Requeste—sk, + Nill NILL
! Free First Cheque Book/Debit Card (Pay Pak) and Pay Orders for Noor Account s on opening or maintaining monthly average balance of 10k and above.
2 Free for Mufeed Account c s on opening or maintaining monthly average balance between 25k to 100k.
3 Free for Mufeed Account ¢ 's on_opening or maintaining monthly average balance of 100k and above.
You Must Know
Requirements to open an account: To open the account you will need to '
complete some identification requirement as per regulatory Instructions and ,iLL}!!J,J
bank’s internal policies. These may include providing documents and Zuzt/f;v L;;JLE,{J,U»Lgvr’i.@umgmd/ﬂ"{f’;"g2—’{‘{“’:&5&1’(“@
information to verify you identify. Such information may be required on a yg&cxmﬁiﬁ;u}"d@)’w<‘4V“lﬁfl/'J.;L)"uralz;b;dﬁdt‘/ﬁéwfybo}hﬁf'
periodic basis. Please ask us for more details. J/Ju,jcﬁg_:,y“f
Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing 5 & » X . i N o -
cheques with utmost prudence. The relevant provision for this under criminal Law will be Section 489-F of the "5-?"/4/:"”50""'”09"“%/?"iv"‘?‘)id“/!"g‘cmq“e d‘5h°“°{‘“g ’fjﬂ!hg
Pakistan penal Code. ;jxJ,Mw£44-489;5:Jub@;,1/~77dm!diﬁJJ;
Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking, AN (:4—3—;4&”;L)"vajl’?(.;;im‘%v:%}fal‘}’w 3\//..5:/;;!51!;,’&

Usernames, and passwords; other personal information, etc. is your responsibility. Bank cannot be held
responsible in case of a security lapse at the customer’s end. U Bank do not approach you to acquire. E %
any of above information. _lab/u?aj:%ijlmldfdl,/\)hf
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Record l}pdflting: Always keep profiles/records updated with the bank to avoid missing any significant _;ﬁfzqkk57ifJ/Gs45/ﬁ/'%iivl.@#@'_v. wa/'J;uwmfﬁfﬁm/w,»wl
communication. FD LS - Fls ol

You can contact 051-111-282-265 or visit nearest U Bank branch to update your information. . ) ) ; %‘)/w)g'&h J,J051-111-282-265 VN POkl S By,
What happens if you do not use this account for a long period? b F s T K o™ U F i3 et & st 10236 TS |WIIWLI!L/U:!JW'J@A‘)_}f«_‘/’fﬁd’vl’/ﬁ“

If your account remains inoperative for 12 months, It will be treated as dormant. If your account becomes dormant, ¢ i, o st (2 ZUni FUcs 5 61 Gy 2la i S biohnssblti—§ 2o S S ops e £ F1 3 S it BT
bank stop all type of transaction, except profit disbursement. To reactivate your account, you must visit the U Bank u);, TN A[A C el s J
branch and provide, Biometric, Dormancy removal request, original CNIC Deposit any amount in account and updated oA !a&“‘u'ufﬁw'/w-«/g: N ABHS BS oz P20
KYC details.

Unclaimed Deposit: In term of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not ;

been operated during the period of last ten years, except deposits in the name of a minor or a Government or a court E‘g,cui"f"'iﬂL_-;i,fll\_fhmLuéiilLlr&x,{JWlLu,’v1052;255(%:}0’»&&%‘l%zu’z;ié{_ﬁéfﬁ)&m{ﬁj
of law, are surrendered to state Bank of Pakistan (SBP) by the relevant banks, after meeting the Conditions as per La)uq‘_&;u;,‘wz_bL|’/(bzfdwJT_ﬂ_xé«1L“'L_&:,L,“/Q‘_,V:M!;V(JJEUL})Y};L:;}L,‘er},:UM‘LM‘.‘JW'L;!JdiF;})'ﬁ
provisions of law. The surrendered deposits can be claimed through the respective banks. For further information, ¢(;LJ”¢/~§_D:/JI;K£_/th.,dw], £ 1 050-111-282-265

please contact 051-111-282-265.  hr s O e e s — S 5wk BT e AT L e s L
Closing this account: In order to close your account, please visit to U Bank branch, return account’s cheese book G S L S S f G S S 2GS St L sty st

& ATM & Provide the Account closure request. ., f-q/“!‘“g“cfﬁgdu"ﬂfb.)uttf{
How can you get assistance or make a complaint? ,~gw’rwu}v/};{ufru’g}géu%;/g%c;(}’W.&Jﬁ:/@\.g
Contact information U Microfinance Bank Limited, Complaint Management Unit +9251111282265:JU=,{7+925111182265:/01;9%‘

4% Floor, PTCL Headquarter,G-8/4 Islamabad.

Tel: +92 51 111-282-265, Helpline: +92 51 111-282-265

Email: complaints@ubank.com.pk, Website: www.Ubank.com.pk
If you are not satisfied with our response, you may contact:
State Bank of Pakistan, L.I .Chandigarh Road, Karachi.
UAN: +92 21-111-727-273, Fax: +92 21-99221160, Email: cpd.helpdesk@sbp.org.

(Portion to be used after account opening ACKNOWLEDGE RECIVING AND UNDERSTAND THIS KEY FACT STATEMENT
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Customer Name Date

Product Chosen: Account Number |

Mandate of Account D Single D Joint Either-or Survivor D Either or Survivor
Address

Contact No: | Mobile No. | Email Address |
Customer Signature | OM/BM/Signature
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